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Peace Psychology Jun 25 2019 This textbook provides a comprehensive introduction to peace psychology covering
interdisciplinary practice, primary psychological topics, core peace studies topics and terrorism.
Conflict Resolution Apr 27 2022 SUMMARY: Provides an overview of the major principles and basic skills for
building quality relationships and resolving conflict.
Alternative Approaches in Conflict Resolution Sep 01 2022 This edited volume brings together alternative and
innovative approaches in conflict resolution. With traditional military intervention repeatedly leading to the
transformation of entire regions into zones of instability and violence (Afghanistan, Iraq, Libya, Syria), the study of
alternative and less violent approaches to conflict resolution has become imperative. Four approaches are presented
here: negotiation, religion and gender, reconciliation and forgiveness, and the arts. This volume contains the insights
and experiences of fourteen internationally renowned scholars and practitioners from different contexts. Can
forgiveness help heal relationships in post-apartheid South Africa? How can art assist dealing with ‘unrememberable’
events such as the genocide in Rwanda? What transformational resources do women offer in contexts of massive
human rights violations? The aim here is twofold: to provide and encourage critical reflection of the approaches
presented here and to explore concrete improvements in conflict resolution strategies. In its interdisciplinary and
international outlook, this work combines the tried-and-tested approaches from conflict resolution experts in
academia, NGOs and civil society, making it an invaluable tool for academics and practitioners alike.
Workplace Conflict Resolution Essentials For Dummies Jul 31 2022 Resolving conflict in the workplace? No problem!
Working your way through a conflict in the office can present unexpected challenges, but there's no need to feel
unprepared — Workplace Conflict Resolution Essentials For Dummies has you covered! In the book, you'll find
practical, expert guidance on various approaches to negotiating and mediating a successful resolution for you and
your team. You'll get coverage of negotiation techniques, mediation methods and solutions for managers and
employees dealing with workplace conflict, and tons of tips on building and maintaining successful teams to work
through existing conflicts and help avoid future disturbances. Encouraging colleagues to work together toward a
common goal is an essential skill that all successful business professionals must possess. Rather than resorting to
arguments, surrendering, running away or filing a complaint, this resource shows you how to address uncomfortable
conflict in the workplace head-on, giving you the tools and advice you need to restore peace, prevent conflicts from

ever starting in the first place, and maintain better productivity while boosting morale. Offers clear instruction for
addressing conflicts, resolving disputes and restoring peace and productivity to the workplace Helps you find a
solution and explore positive means for resolving conflicts Illustrates how working through problems within your
team makes the workplace the positive environment it should be Provides guidance on developing the key negotiation
and mediation skills you need to create a harmonious workplace Whether you're new to managing professionals,
working your way up the corporate ladder or just want to brush up on your knowledge base, Workplace Conflict
Resolution Essentials For Dummies has everything you need to ensure your workplace environment is positive and
productive!
Conflict Resolution Dec 24 2021 This book introduces the subject of third party intervention, one of the core subject
matters of the fields of conflict resolution and peace studies. It provides a comprehensive introduction to the
dimensions, issues, and methods of third party intervention, and approaches the subject from an interdisciplinary
perspective. It delves into third party definitions, typologies, actors, rationale, motives, decision dimensions, and roles.
This book provides in-depth analysis of such third party methods as mediation, arbitration, hybrid procedures,
problem solving workshops, and peacekeeping, uniquely bringing all major topics of third party intervention into one
text. The last two chapters deal with timing of intervention and ripe moments, and ethics. Students of conflict
resolution and peace studies will benefit from this book.
Conflict Nov 22 2021
The Big Book of Conflict Resolution Games: Quick, Effective Activities to Improve Communication, Trust and
Collaboration Nov 03 2022 Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show
that typical managers devote more than a quarter of their time to resolving coworker disputes. The Big Book of
Conflict-Resolution Games offers a wealth of activities and exercises for groups of any size that let you manage your
business (instead of managing personalities). Part of the acclaimed, bestselling Big Books series, this guide offers stepby-step directions and customizable tools that empower you to heal rifts arising from ineffective communication,
cultural/personality clashes, and other specific problem areas—before they affect your organization's bottom line. Let
The Big Book of Conflict-Resolution Games help you to: Build trust Foster morale Improve processes Overcome
diversity issues And more Dozens of physical and verbal activities help create a safe environment for teams to explore
several common forms of conflict—and their resolution. Inexpensive, easy-to-implement, and proved effective at
Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The Big Book of Conflict-Resolution
Games delivers everything you need to make your workplace more efficient, effective, and engaged.
Conflict Management Feb 23 2022 This book draws on a wide range of practical examples to describe how conflicts
within organisations are traditionally managed and the complementary conflict management methods that can be
employed. Stephan Proksch clearly explains these innovative methods and their potential applications. The central
focus is on mediation as an effective form of conflict resolution. Discussion and questioning techniques as conflict
management tools are explained in simple and concise terms.
Making Conflict Work Nov 10 2020 “An excellent workbook-like guide” to the nuts and bolts of professional conflict
and the strategies you need to make conflict work for you (Booklist, starred review). Every workplace is a minefield of
conflict, and all office tension is shaped by power. Making Conflict Work teaches you to identify the nature of a
conflict, determine your power position relative to anyone opposing you, and use the best strategy for achieving your
goals. These strategies are equally effective for executives, managers and their direct reports, consultants, and
attorneys—anyone who has ever had a disagreement with someone in their organization. Packed with helpful selfassessment exercises and action plans, this book gives you the tools you need to achieve greater satisfaction and
success. “A genuine winner.” —Robert B. Cialdini, author of Influence “This book is a necessity . . . Read it.”
—Leymah Gbowee, 2011 Nobel Peace Prize laureate and Liberian peace activist “Innovative and practical.”
—Lawrence Susskind, Program on Negotiation cofounder “Navigating conflict effectively is an essential component
of leadership. Making Conflict Work illustrates when to compromise and when to continue driving forward.” —Hon.
David N. Dinkins, 106th mayor of the City of New York “An excellent workbook-like guide.” —Booklist, starred
review
Collaborative Approaches to Resolving Conflict Mar 27 2022 If you've ever wondered how best to approach a
conflict, Collaborative Approaches to Resolving Conflict will help you choose the right method for your problem.
Using the same tool for different kinds of conflict often leaves us feeling stuck and frustrated. Authors Myra Warren
Isenhart and Michael L. Spangle explain the major approaches to managing disputes at home, in the workplace or
school, within communities, or in the international arena. The reader will find that each approach is illustrated with
recent examples of what can go wrong and how to respond most appropriately.
Interactive Conflict Resolution Aug 08 2020 This book examines the technique of interactive conflict resolution for
peacebuilding: impartial third parties--through facilitated dialogue and focused analysis--brings together unofficial

representatives of groups or nations engaged in protracted, violent conflict. The author discusses the works of major
theorists as they have applied this technique to situations in Israel-Palestine, Northern Ireland, India-Pakistan, and
Cyprus, among others. He describes various methods, including intercommunal dialogue, interactive problem solving,
third party consultation, and the psychodynamic approach. This book also explores how the technique can be used in
conjunction with official diplomacy and other methods of third party negotiations, including mediation and prenegotiations. the author also addresses the critical areas which threaten the field, such as funding and
institutionalization, and pinpoints the major challenges in years ahead--Back cover.
Arab Approaches to Conflict Resolution Jun 29 2022 This book examines Arab approaches to mediation, negotiation
and settlement of political disputes. This book proposes that two clusters of independent variables are potentially
responsible for the distinctive nature of Arab conflict resolution. Firstly, those linked with Arab political regimes and
imperatives, and secondly those linked with Arab and /or Islamic culture. The text also focuses on the Arab League
and its history of involvement in crisis and conflict situations, along with the roles of individual leaders, emissaries
and extra-regional actors such as IGOs (Inter-Governmental Organisations) in undertaking mediation initiatives.
IGO and Arab League activity has taken on new importance since the various intervention attempts in connection
with the 'Arab Spring' since 2011. During the negotiation process, most Arab regimes tend to view conflicts within a
broad historical context and Islamic culture prioritises the cohesion of the community and internal stability of the
state over individual autonomy. This has created an authoritarian style of leadership, and in practice, leaders in the
Middle East have had near absolute authority in the decision-making process—a fact which will have a lot of weight
in conflict management and whether peace will endure for a long period of time. This book is unique in studying these
clusters through comparative systematic case study analysis of events prior to and subsequent to the 'Arab Spring',
augmented by a quantitative analysis of sample data on Arab disputes, compiled from a larger and newly augmented
study comprising the years 1945-2000. Complementary data from the Uppsala Conflict Data Program’s (UCDP) data
base of armed conflicts since 1975 is also utilized. This book will be of much interest to students of conflict resolution,
peace and conflict studies, Middle Eastern politics and IR in general.
Speaking of Violence Nov 30 2019 In the context of ongoing or historical violence, people tell stories about what
happened, who did what to whom and why. Yet frequently, the speaking of violence reproduces the social fractures
and delegitimizes, again, those that struggle against their own marginalization. This speaking of violence deepens
conflict and all too often perpetuates cycles of violence. Alternatively, sometimes people do not speak of the violence
and it is erased, buried with the bodies that bear it witness. This reduces the capacity of the public to address issues
emerging in the aftermath of violence and repression. This book takes the notion of "narrative" as foundational to
conflict analysis and resolution. Distinct from conflict theories that rely on accounts of attitudes or perceptions in the
heads of individuals, this narrative perspective presumes that meaning, structured and organized as narrative
processes, is the location for both analysis of conflict, as well as intervention. But meaning is political, in that not all
stories can be told, or the way they are told delegitimizes and erases others. Thus, the critical narrative theory
outlined in this book offers a normative approach to narrative assessment and intervention. It provides a way of
evaluating narrative and designing "better-formed" stories: "better" in that they are generative of sustainable
relations, creating legitimacy for all parties. In so doing, they function aesthetically and ethically to support the
emergence of new histories and new futures. Indeed, critical narrative theory offers a new lens for enabling people to
speak of violence in ways that undermine the intractability of conflict
International Conflict Resolution After the Cold War Dec 12 2020 The end of the Cold War has changed the shape of
organized violence in the world and the ways in which governments and others try to set its limits. Even the concept of
international conflict is broadening to include ethnic conflicts and other kinds of violence within national borders
that may affect international peace and security. What is not yet clear is whether or how these changes alter the way
actors on the world scene should deal with conflict: Do the old methods still work? Are there new tools that could
work better? How do old and new methods relate to each other? International Conflict Resolution After the Cold War
critically examines evidence on the effectiveness of a dozen approaches to managing or resolving conflict in the world
to develop insights for conflict resolution practitioners. It considers recent applications of familiar conflict
management strategies, such as the use of threats of force, economic sanctions, and negotiation. It presents the first
systematic assessments of the usefulness of some less familiar approaches to conflict resolution, including truth
commissions, "engineered" electoral systems, autonomy arrangements, and regional organizations. It also opens up
analysis of emerging issues, such as the dilemmas facing humanitarian organizations in complex emergencies. This
book offers numerous practical insights and raises key questions for research on conflict resolution in a transforming
world system.
Arab Approaches to Conflict Resolution Jan 13 2021 This book examines Arab approaches to mediation, negotiation
and settlement of political disputes. This book proposes that two clusters of independent variables are potentially

responsible for the distinctive nature of Arab conflict resolution. Firstly, those linked with Arab political regimes and
imperatives, and secondly those linked with Arab and /or Islamic culture. The text also focuses on the Arab League
and its history of involvement in crisis and conflict situations, along with the roles of individual leaders, emissaries
and extra-regional actors such as IGOs (Inter-Governmental Organisations) in undertaking mediation initiatives.
IGO and Arab League activity has taken on new importance since the various intervention attempts in connection
with the 'Arab Spring' since 2011. During the negotiation process, most Arab regimes tend to view conflicts within a
broad historical context and Islamic culture prioritises the cohesion of the community and internal stability of the
state over individual autonomy. This has created an authoritarian style of leadership, and in practice, leaders in the
Middle East have had near absolute authority in the decision-making process--a fact which will have a lot of weight in
conflict management and whether peace will endure for a long period of time. This book is unique in studying these
clusters through comparative systematic case study analysis of events prior to and subsequent to the 'Arab Spring',
augmented by a quantitative analysis of sample data on Arab disputes, compiled from a larger and newly augmented
study comprising the years 1945-2000. Complementary data from the Uppsala Conflict Data Program's (UCDP) data
base of armed conflicts since 1975 is also utilized. This book will be of much interest to students of conflict resolution,
peace and conflict studies, Middle Eastern politics and IR in general.
Peacemaking in International Conflict Aug 27 2019 This updated and expanded edition of the highly popular volume
originally published in 1997 describes the tools and skills of peacemaking that are currently available and critically
assesses their usefulness and limitations.
Conflict Coaching Mar 15 2021 Conflict Coaching: Conflict Management Strategies and Skills for the Individual
defines this growing area of conflict resolution and distinguishes conflict coaching as a stand-alone resolution
technique. In a service society where human relationships are central to our professional as well as personal lives,
individuals value one-on-one attention to obtain custom solutions for handling important interpersonal
communication. The CD-ROM accompanying the book provides numerous resources for instructors, coaches, and
other interested readers.
From Conflict Resolution to Reconciliation Mar 03 2020 These essays argue that, while conflict resolution is well
equipped to bring about temporary settlements and brief periods of peace in volatile situations, conventional conflict
resolution techniques are not capable of building long-term stability.
High Conflict Oct 22 2021 When we are baffled by the insanity of the “other side”—in our politics, at work, or at
home—it’s because we aren’t seeing how the conflict itself has taken over. That’s what “high conflict” does. It’s the
invisible hand of our time. And it’s different from the useful friction of healthy conflict. That’s good conflict, and it’s
a necessary force that pushes us to be better people. High conflict is what happens when discord distills into a goodversus-evil kind of feud, the kind with an us and a them. In this state, the brain behaves differently. We feel
increasingly certain of our own superiority, and everything we do to try to end the conflict, usually makes it worse.
Eventually, we can start to mimic the behavior of our adversaries, harming what we hold most dear. In this
“compulsively readable” (Evan Osnos, National Book Award-winning author) book, New York Times bestselling
author and award-winning journalist Amanda Ripley investigates how good people get captured by high
conflict—and how they break free. Our journey begins in California, where a world-renowned conflict expert
struggles to extract himself from a political feud. Then we meet a Chicago gang leader who dedicates his life to a
vendetta—only to realize, years later, that the story he’d told himself about the conflict was not quite true. Next, we
travel to Colombia, to find out whether thousands of people can be nudged out of high conflict at scale. Finally, we
return to America to see what happens when a group of liberal Manhattan Jews and conservative Michigan
corrections officers choose to stay in each other’s homes in order to understand one another better, even as they
continue to disagree. All these people, in dramatically different situations, were drawn into high conflict by similar
forces, including conflict entrepreneurs, humiliation, and false binaries. But ultimately, all of them found ways to
transform high conflict into good conflict, the kind that made them better people. They rehumanized and recategorized their opponents, and they revived curiosity and wonder, even as they continued to fight for what they knew was
right. People do escape high conflict. Individuals—even entire communities—can short-circuit the feedback loops of
outrage and blame, if they want to. This is an “insightful and enthralling” (The New York Times Book Review)
book—and a mind-opening new way to think about conflict that will transform how we move through the world.
Handling Conflict Oct 29 2019 This book enhances the reader's opportunity for career success by targeting
fundamental skills. Handling Conflict will provide foundations for effectively dealing with criticism and aggression
in the workplace. Covering topics such as avoiding conflict, channeling anger and giving/receiving criticism, this is the
perfect tool for the experienced professional, those re-entering the workforce and those beginning their careers.
Managing Conflict Sep 08 2020 This book offers 50 easy-to-read strategies for managing conflicts in your school
involving students, parents, and teachers. Individually, these strategies provide specific insights into conflict

resolution, reduction, and management. As a whole, the 50 strategies provide a comprehensive method to lead
constructive change in your school. With quotes, examples, and reflection questions, this book offers ideas that help
you lead with confidence.
Conflict Management and Resolution Feb 11 2021 Conflict Management and Resolution provides students with an
overview of the main theories of conflict management and conflict resolution, and will equip them to respond to the
complex phenomena of international conflict. The book covers these four key concepts in
detail:negotiationmediationfacilitationreconciliation.It examines how to prevent, manage and eventually resolve
various types of conflict that originate from inter-state and inter-group competition, and expands the existing scope
of conflic.
Conflict Resolution in the Twenty-first Century Oct 02 2022 In the past, arbitration, direct bargaining, the use of
intermediaries, and deference to international institutions were relatively successful tools for managing interstate
conflict. In the face of terrorism, intrastate wars, and the multitude of other threats in the post–Cold War era,
however, the conflict resolution tool kit must include preventive diplomacy, humanitarian intervention, regional tasksharing, and truth commissions. Here, Jacob Bercovitch and Richard Jackson, two internationally recognized experts,
systematically examine each one of these conflict resolution tools and describe how it works and in what conflict
situations it is most likely to be effective. Conflict Resolution in the Twenty-first Century is not only an essential
introduction for students and scholars, it is a must-have guide for the men and women entrusted with creating
stability and security in our changing world. Cover illustration © iStockphoto.com
International Conflict Mediation Sep 20 2021 This book examines how new empirical approaches to mediation can
shed fresh light on the effectiveness of different patterns of conflict management, and offers guidelines on the
process of international mediation. International conflict mediation has become one of, if not the most prominent and
important conflict resolution methods of the early 21st century. This book argues that traditional approaches to
mediation have been inadequate, and that in order to really understand how the process of international mediation
works, studies need to operate within an explicit theoretical framework, adopt systematic empirical approaches and
use a diversity of methods to identify critical interactions, contexts and relationships. This volume captures recent
important changes in the field of international conflict mediation, and includes essays by leading scholars on a variety
of critical aspects of conflict management, using state of the art analytical tools and up to date data. This book will of
great interest to scholars of peace and conflict studies, methods in social science, and of International Relations in
general.
The Handbook of Conflict Resolution Aug 20 2021 The Handbook of Conflict Resolution, Second Edition is written
for both the seasoned professional and the student who wants to deepen their understanding of the processes involved
in conflicts and their knowledge of how to manage them constructively. It provides the theoretical underpinnings that
throw light on the fundamental social psychological processes involved in understanding and managing conflicts at all
levels—interpersonal, intergroup, organizational, and international. The Handbook covers a broad range of topics
including information on cooperation and competition, justice, trust development and repair, resolving intractable
conflict, and working with culture and conflict. Comprehensive in scope, this new edition includes chapters that deal
with language, emotion, gender, and personal implicit theories as they relate to conflict.
Dealmaking: The New Strategy of Negotiauctions (First Edition) Jan 31 2020 “Packed with transformative insights,
Dealmaking will help a new generation of business leaders get to yes.”—William Ury, coauthor of Getting to Yes
Informed by meticulous research, field experience, and classroom-tested strategies, Dealmaking offers essential
insights for anyone involved in buying or selling everything from cars to corporations. Leading business scholar
Guhan Subramanian provides a lively tour of both negotiation and auction theory, then takes an in-depth look at his
own hybrid theory, outlining three specific strategies readers can use in complex dealmaking situations. Along the
way, he examines case studies as diverse as buying a house, haggling over the rights to a TV show, and participating
in the auction of a multimillion-dollar company. Based on broad research and detailed case studies, Dealmaking
brings together negotiation and auction strategies for the first time, providing the jargon-free, empirically sound
advice professionals need to close the deal. Originally published in hardcover under the title Negotiauctions.
Re-Centering Culture and Knowledge in Conflict Resolution Practice Jul 19 2021 The field of conflict resolution
centers on relationships and ways of approaching methods for problem solving. These relationships and approaches
vary deeply depending on the individual, society, and background, proving that cultural perspective is fundamental to
any dispute intervention. Re-Centering Culture and Knowledge in Conflict Resolution Practice is a collection of
original essays by scholars and practitioners of conflict resolution and others working in marginalized communities.
The volume offers a sampling of the cultural voices essential to effective practice yet not commonly heard in the
discourse of conflict resolution. The authors explore the role of culture, race, and oppression in resolving disputes.
Drawing on firsthand experience and sound research, the authors address such issues as culturally sensitive

mediation practices, the diversity of perspectives in conflict resolution literature, and power dynamics. The first
anthology of its kind, this book combines personal narratives with formal scholarship. By melding these varied
approaches, the authors seek to inspire activism for social justice in today’s multicultural society.
Promise and Performance Of Environmental Conflict Resolution Jul 07 2020 Environmental conflict resolution has
been used since 1974 and an official part of policymaking since the mid-1990s. This book describes the kinds of
disputes where it has been applied and critically investigates its record and potential, drawing on political science,
anthropology and more.
The SAGE Handbook of Conflict Resolution Jun 17 2021 ′The SAGE Handbook of Conflict Resolution demonstrates
the range of themes that constitute modern conflict resolution. It brings out its key issues, methods and dilemmas
through original contributions by leading scholars in a dynamic and expanding field of inquiry. This handbook is
exactly what it sets out to be: an indispensable tool for teaching, research and practice in conflict resolution′ - Peter
Wallensteen, Professor of Peace and Conflict Research, Uppsala University and University of Notre Dame
′Bercovitch, Kremenyuk and Zartman are among the most important figures in the conflict resolution field. They
have pieced together, with the help of more than 35 colleagues from numerous countries, a state-of-the-art review of
the sources of international conflict, available methods of conflict management, and the most difficult challenges
facing the individuals and organizations trying to guide us through these conflict-ridden times. The collection is
brimming with penetrating insights, trenchant analyses, compelling cases, and disciplined speculation. They help us
understand both the promise of as well as the obstacles to theory-building in the new field of conflict resolution′ Lawrence Susskind, Professor and Director of the MIT - Harvard Public Disputes Program ′The last three sentences
of this persuasive book: "We conclude this volume more than ever convinced that conflict resolution is not just
possible or desirable in the current international environment. It is absolutely necessary. Resolving conflicts and
making peace is no longer an option; it is an intellectual and practical skill that we must all posses." If you are part of
that "we," intellectually or professionally, you will find this book a superb companion′ - Thomas C Schelling,
Professor Emeritus, Harvard University and University of Maryland Conflict resolution is one of the fastest-growing
academic fields in the world today. Although it is a relatively young discipline, having emerged as a specialized field
in the 1950′s, it has rapidly grown into a self-contained, vibrant, interdisciplinary field. The SAGE Handbook of
Conflict Resolution brings together all the conceptual, methodological and substantive elements of conflict resolution
into one volume of over 35 specially commissioned chapters. The Handbook is designed to reflect where the field is
today by drawing on the contributions of experts from different fields presenting, in a systematic way, the most
recent research and practice. Jacob Bercovitch is Professor of International Relations, and Fellow of the Royal
Society, at the University of Canterbury in Christchurch, New Zealand. Victor Kremenyuk is deputy director of the
Institute for USA and Canada Studies, Russian Academy of Sciences, Moscow. He is also a research associate at
IIASA. I. William Zartman is Jacob Blaustein Professor of Conflict Resolution and International Organization at the
Nitze School of Advanced International Studies of Johns Hopkins University
The Anatomy of Peace May 29 2022
Bargaining with the Devil Jul 27 2019 The art of negotiation—from one of the country’s most eminent practitioners
and the Chair of the Harvard Law School’s Program on Negotiation. One of the country’s most eminent practitioners
of the art and science of negotiation offers practical advice for the most challenging conflicts—when you are facing
an adversary you don’t trust, who may harm you, or who you may even feel is evil. This lively, informative,
emotionally compelling book identifies the tools one needs to make wise decisions about life’s most challenging
conflicts.
Commercial Conflict Management and Dispute Resolution Apr 03 2020 Commerce is inherently complex and the
sums of money involved can be astronomical, so it is no surprise that conflicts and disputes are all too common. There
are numerous techniques designed to resolve these problems, and this book summarizes the most important of these,
as well as alternative dispute resolution methods. The reader seeking a deeper understanding of these procedures will
also find clear explanations of the principles and methods for conflict management, such as negotiation, risk
management, mediation and conciliation. As well as outlining these different techniques, guidance on which approach
is appropriate in common situations is also given, helping the reader apply what they have learned to the real world.
The significance of cultural issues is explained, before the reader is presented with suggestions for how to take these
into account. Throughout, the book is illustrated with case studies from examples as diverse as Mumbai's
DabbaWalla, The First World War and Terminal 5 at London Heathrow. Written with undergraduate students in
mind, this book also serves to give a neat and brief overview for professionals. Those studying or working in
commerce generally, construction project management, construction management, and construction law will find this
to be an invaluable book.
Programming for Peace Apr 15 2021 Sadly enough, war, conflicts and terrorism appear to stay with us in the 21st

century. But what is our outlook on new methods for preventing and ending them? Present-day hard- and software
enables the development of large crisis, conflict, and conflict management databases with many variables, sometimes
with automated updates, statistical analyses of a high complexity, elaborate simulation models, and even interactive
uses of these databases. In this book, these methods are presented, further developed, and applied in relation to the
main issue: the resolution and prevention of intra- and international conflicts. Conflicts are a worldwide
phenomenon. Therefore, internationally leading researchers from the USA, Austria, Canada, Germany, New Zealand
and Switzerland have contributed. This book is for students and scientists in international relations and political
sciences, and decision makers or their advisers in national and international bodies, both governmental and nongovernmental.
Emerging Systems for Managing Workplace Conflict Jun 05 2020 Emerging Systems of Managing Workplace
Conflict presents illustrative real-life examples as well as cutting-edge methods and tools for integrating systems of
dispute resolution into standard corporate procedures. This vital resource investigates the systems organizations have
developed to manage common and costly workplace conflicts involving supervisor-employee relationships; race, age,
and gender discrimination complaints; sexual harassment; occupational safety and health; reasonable
accommodation of the disabled; and wrongful termination as well as other problems stemming from governmental
regulations and court actions. Drawing on the authors' vast research and frontline experience with a wide variety of
corporations and organizations, this important book examines successful responses to universal workplace problems
and conflicts. In addition, the book is filled with illuminating case examples and stories from organizations, such as
Brown and Root, Kaufman and Broad, Warner Brothers, Universal-Studios, Kaiser Permanente, the United States
Postal Service, Johnson & Johnson, Shell, Prudential, and others, that have instituted systems of dispute resolution in
response to ongoing destructive conflict, expensive litigation, and crippling settlements. This book offers an
enormously useful approach for the application of the most up-to-date systems of organizational conflict resolution
and shows how this approach can work in specific situations to save time and money.
Conflict Resolution in Asia Sep 28 2019 Conflict Resolution in Asia: Mediation and Other Cultural Models is an
exploration of human interaction, conflict, and conflict resolution in the incredibly diverse region that consists of
South, East, and Southeast Asia. It examines how traditional, indigenous, and culturally based conflict resolution
processes interact with more formal legal systems to build infrastructures that address conflicts at the interpersonal
to international levels in ways that maintain social harmony. This book provides insight into situations where unique
cultures come together to create a larger cultural identity, and how constructive and appropriate conflict resolution
systems can work every day to establish positive relationships and overall peace in these complex communities. It
demonstrates the importance of culture in addressing conflict and conflict resolution, and validates the significance
of culturally appropriate processes in building and sustaining peace. From Southeast Asia, a survey of Indonesia,
Laos, Philippines, Thailand, Singapore, and Vietnam highlights their rich cultures and conflict resolution processes.
From East Asia, Mainland China and Hong Kong show the history of traditional models and the incorporation of
mediation within a more formal legal system. Finally, a section on South Asia examines customary methods of
dispute resolution working alongside a judiciary structure in India. These nine countries represent very different
cultural groups with complex national histories, and varying degrees of influence from Western powers. Using select
Asian nations as case studies of conflict resolution systems, this edited book examines the power of mediation and
other cultural conflict resolution models as a tool for addressing conflicts and social justice.
From Conflict to Resolution Oct 10 2020 Psychologist Heitler works from an assumption that conflict resolution
principles apply on all levels, from international conflicts to personal struggles. She focuses here on personal and
family upsets. Annotation copyrighted by Book News, Inc., Portland, OR
7 Winning Conflict Resolution Techniques Jan 25 2022 Become an Expert of Conflict Resolving Through Verbal and
Non-Violent Methods! Have you ever been so angry at someone that you shouted mean things in his/her face just to
hurt them? Or has it been done to you? Did you find yourself in a situation where you don't know how to respond to
someone shouting at you and throwing false accusations? Did you ever feel bad for days after a certain conflict,
worried you've damaged the relationship with that person? If it makes you feel better, we have all went through at
least one of those situations. Throughout our lives, we enter numerous conflicts with our family members, friends,
work colleagues... Afterwards, we often feel drained, tired, depressed even. It might sound weird, but conflicts are a
normal, common occurrence. Even if you are not a type of person that often engages in conflict, you simply can't
avoid it. However, not all conflicts are the same. We should all aim to resolve our conflicts in a verbal, non-violent
way. There are even methods and techniques to use conflict for our personal growth and developing emotional
intelligence. This book will help you understand different types of conflict and how to emerge as a winner without
disrupting your internal peace. We say mean things when we're angry, especially if we feel strongly about a certain
point or if we have a stubborn streak in general. Sometimes we even say things we don't mean, only to regret it later

when the person we're arguing with feels genuinely hurt. This guide will help you control your emotions, put a leash
on your impulsive reactions and teach you how to resolve conflict in a calm, peaceful way, whether in the workplace,
in your marriage or with family and friends. What you'll be able to do after you read this book: Understand where
conflict comes from Recognize different types of conflict and deal with them accordingly Avoid unhealthy ways
people deal with conflict Recognize different stages of conflict and your emotional state Build stronger relationships
based on trust and respectfulness Use empathy to understand another's emotions and act compassionately Master the
verbal communication technique for resolving conflict Use your body language to emphasize your verbal
communication Control how you react to certain triggers and avoid emotional outbursts Develop your emotional
intelligence Achieve peace and harmony in your relationships and workplace We humans tend to push unresolved
issues under the carpet and suppress out emotions because we feel like it will help resolve a conflict peacefully. If
you've ever done this, you need this book to show you just how much damage you're unintentionally doing to yourself
and to the people you care about by doing it. Avoiding conflict is not healthy. Even if you're a naturally calm, relaxed
person, there are situations when your voice should be heard, and this book will help you recognize those situations
and deal with them. Do you want to build strong, healthy relationships, resolve conflict in a constructive, peaceful way
and bring harmony to your professional and personal life? Scroll up and click on 'Buy Now with 1-Click' and Get
Your Copy!
Getting to Yes May 17 2021 Describes a method of negotiation that isolates problems, focuses on interests, creates new
options, and uses objective criteria to help two parties reach an agreement.
The Mediator's Handbook May 05 2020 A standard model for effective mediation and conflict resolution, now in an
updated fourth edition, can be used in diverse environments. Original.
The Dynamics of Conflict Resolution Jan 01 2020 This empowering guide goes beyond observable techniques to offer a
close look at the creative internal processes--both cognitive and psychological--that successful mediators and other
conflict resolvers draw upon.
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